
Parks & Rec 2023.1.10 Service Pack Notes 

Primary 
Program Notes CRM Case Type Jira ID 

Class 
Registration 

In some cases with discounts, 
account credits were not applied 
properly. 

10733672 Bug Fix REC-5463 

Membership 

The Allow Sign-In Without 
Membership setting is referenced 
during a search on the Sign-In 
page. If it is disabled, search 
results exclude contacts who do 
not have a membership at the 
location. (Administration > System 
Setup > System Settings > Sign-In 
Settings) 

10682671 Enhancement REC-5454 

My Reports 

The Class Waitlist Report has 
been added to the Report menu. 
(Parks & Rec > My Reports > 
Report > Class Waitlist) 

NA Enhancement REC-5461 

Rental 
Registration 

Recurring rentals are now 
supported in the back office and 
the citizen portal. 

10642520 Enhancement REC-5438 
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